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Program Overview and Objectives

The overall purpose of the school and community counseling program is to prepare professional
counselors to work effectively in school and community work settings. The program objectives
that follow were developed employing guidelines and standards of the Council for Accreditation
of Counseling and Related Educational Programs (CACREP), the National Board for Certified
Counselors (NBCC), the American Counseling Association (ACA), the Arizona Board of
Behavioral Health Examiners, and the Arizona Department of Education.

Overall Program Obijectives
1. To recruit and admit qualified graduate students who are able to successfully engage in the
learning activities of a training program to prepare professional counselors.
2. To provide studies in understanding the nature and needs of individuals at all
developmental levels.
3. To provide studies to increase knowledge in issues and trends in a multicultural and diverse
society.

To develop effective skills in counseling and consultation processes.

To provide studies in group dynamics and to develop group counseling skills.

To provide an understanding of career development and related life factors.

To provide an understanding of the assessment process and develop skills in individual and

group approaches to assessment and evaluation.

To provide an understanding of research and statistics.

To promote a clear sense of the professional orientation in counseling which includes

professional ethics, participating in professional organizations, and obtaining necessary

credentials.

10. To provide supervised counseling experiences that allows students to integrate and apply
the knowledge and skills that they have acquired to practice.

11. To evaluate the progress of students throughout the program and provide necessary
feedback to enhance their professional development as they become professional
counselors.

12. To obtain input from schools and community agencies for improvement of our training
programs with special attention given to assure that students are well prepared for practica
and internships.

13. To conduct periodic evaluations of the counselor training program to assure that we are
maximizing the accomplishment of program goals and objectives.

~No ok
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M. A. in Community Counseling

This degree is designed to prepare professional counselors in community mental health settings
as applied general practitioners with a unique educational-developmental orientation to work
within social, mental health, and human resource agencies. This program prepares professional
counselors, through class room instruction, fieldwork experience, practica and internships, to
provide counseling services that are grounded in areas that include: (a) human growth and
development, (b) social and cultural foundations, (c) helping relationships, (d) group work, (e)
career and lifestyle development, (f) appraisal, (g) research and program evaluation, and (h)
professional orientation. Additionally, curricular experiences are provided in (a) foundations of
community counseling, (b) contextual dimensions: community counseling, (c) knowledge and
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skills for the practice of community counseling, and (d) clinical instruction in community
counseling. Two important focus areas are () training professionals to have specialized
expertise in rural and ethnocultural areas and (b) developing skills in structuring interagency
partnerships to connect at-risk children, youth and families with comprehensive human services
to support success in schools. This program meets the coursework requirements for the
professional counseling certification of the Arizona Board of Behavioral Health Examiners and
for national counselor certification of the National Board for Certified Counselors. This degree
is a 60 hour program accredited by the Council for the Accreditation of Counseling and
Related Educational Programs (CACREP).

M. Ed. in School Counseling

This degree is designed to prepare professional school counselors, through classroom instruction,
fieldwork experience, practica and internships, to provide student services and organize service
delivery systems in areas that include: (a) human growth and development, (b) social and
cultural foundations, (c) helping relationships, (d) group work, (e) career and lifestyle
development, () appraisal, (g) research and program evaluation, and (h) professional orientation.
Additionally, curricular experiences are provided in (a) foundations of school counseling, (b)
contextual dimensions: school counseling, (c) knowledge and skills for the practice of school
counseling, and (d) clinical instruction. This program meets the coursework requirements for the
Arizona Department of Education’'s K-12 Guidance Counselor Certificate and the national school
certified counselor credential of the National Board for Certified Counselors. This degree is a 48
hour program accredited by the Council for the Accreditation of Counseling and Related
Educational Programs (CACREP).

Electronic Portfolio and Task Stream
In order to demonstrate entry level competence in the domains of practice, students are expected
to maintain an electronic portfolio and upload select assignments for review. Data from the
portfolio will be aggregated and used as part of the review process for program and outcomes
assessment of learning. Data will also be submitted to NCATE and CACREP during review
cycles. All counseling students (e.g., School Counseling, Community Counseling, Student
Affairs) are required to purchase the electronic portfolio through Task Stream which includes an
integrated package that has the ability to build electronic portfolios to serve a variety of needs:
presentations; learning/work; and resource portfolios that can be shared for feedback; published
and utilized for assessment. More information on this portfolio will be provided during student
orientations, as well as in signature assignment courses. These courses are EPS 594, 634, 692,
and 694. Doctoral students in Counseling Psychology have additional assignments. Information
about these assignments will be discussed in EPS 698 Doctoral Orientation.

Programs of Study
The following program of study is the agreed upon plan between the student and faculty advisor
on completing program requirements. It is used as a verification document when the student
applies for graduation. The student should complete the program of study with his or her advisor
during the first semester of graduate work. The original, signed program of study should be
given to the Department Chair to be placed in the student’s file in the Educational Psychology
Department and copies should be kept by the student and advisor. Amendments with advisor
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approval can be made to the program of studies during the student’s course of study. There is a
six-year time limit for completion of the master's degree as stated in the Graduate Catalog.

&

NORTHERN ARIZONA
UNIVERSITY

College of Education
Psychology

Department of Educational

Master of Education in School Counseling (48 Hrs.)

PROGRAM OF STUDIES

Student’s Name NAU ID
Advisor’s Signature Date
Student’s Signature Date

Course
Development (3 hr. req.)

*EPS 580: Human Development

Measurement (9 hrs. req.)

*EPS 525: Introduction to Statistics
*EPS 664: Tests and Measurement (prereq. EPS 525)
*EDR 610: Introduction to Research

Counseling (27 hrs. req.)

*EPS
*EPS
*EPS
*EPS
*EPS
*EPS
*EPS
*EPS

601:
620:
690:
670:
660:
661:
692:
694:

Theories of Counseling

Vocational Counseling & Career Development
Multicultural Counseling (prereq. 601; coreq. 660)
Professional Ethics, Legal Stds., and Resp.
Counseling Processes (prereq. EPS 601)

Group Processes (prereqg. EPS 660)

Counseling Practicum (prereq. EPS 660 & 670)
Master’s Internship (6 hrs., prereq. EPS 692)

Date Where
Taken Taken

Transfer or
Equiv.

(There is a 600 contact hour requirement to complete the EPS 694 Master’s Internship)

. School Counseling Specialization (9 hrs. req.)

*EPS 594: Foundations of School Counseling
*EPS 634: Practices of School Counseling

*EPS 622: Child & Adolescent Counseling
(prereq. EPS 601admissn.to prog. requiring class)

ESE 548: Survey of Special Education

EPS 590: Alcohol & Drug Abuse: Treatment & Prevention
EDL 723: Publicity and Politics of Education

OtherPossi bl e Electives (with

*Required Courses

advisor

S

consent)
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@% NORTHERN ARIZONA
UNIVERSITY

College of Education Department of Educational Psychology

M. A. Counseling (60 credit hours)
(Community Counseling))
PROGRAM OF STUDIES

Student’s Name NAU ID
Advisor’s Signature Date
Student’s Signature Date
*Required Courses Date  Where Transfer or

Taken Taken Equiv. Course
I Theoretical Foundations (9 hr. req.)

*EPS 591 Personality Adjustment AND..........ccccoovvvreriniennnnns
*3 hrs required from 620/621/605
PSY 620: Theories of Learning OR...........cccccevvevvvcienincnennn
PSY 621: Cognitive Processes OR........ccccccvernenneneieneennns
EPS 605: Educational Psychology Applied to Learning....
*3 hrs required from 610/611/612
EPS 610: Child Psychology (Recommended EPS 580)............
EPS 611: Adolescent Psychology (Recommended EPS 580)...
EPS 612: Adult Psychology (Recommended EPS 580)...........

Il. Social/Cultural Foundations (3 hrs. req.)
*EPS 690: Multicultural Counseling (Prereq. EPS 601, Coreq. EPS 660)

Il. Research and Statistics (6 hrs. req.)
*EPS 625: Intermediate Statistics (Prereq. EPS 525).................
*EDR 610: Introduction to Research..........cccceovevvivnciiiiniennns

(AVA Counseling Specialization (42 hrs. req.)
A. Measurement (6 hrs. req.)
*EPS 664: Tests and Measurements (Prereq. EPS 525/Coreq. EPS 625)
*EPS 737: Psychodiagnostics | (Prereq. EPS 664; EPS 591 or PSY 610).
B. Counseling (15 hrs. req.)
*EPS 592: Community Counseling............cecveveeereeeenveeneennn.
*EPS 601: Theories of Counseling...............cccevevveverveneennens.
*EPS 620: Vocational Counseling & Career Development
*EPS 660: Counseling Processes (Prereq. EPS 601)....
*EPS 661: Group Processes (Prereq. EPS 660).............c..........
C. Professional Practice (15 hrs. req.)
*EPS 670: Professional Ethics, Legal Standards & Responsibilities. ..
EPS 671: Consultation in the Helping Professions...............
*EPS 680: Assessment and Diagnosis. (prereg./coreq. EPS 664)..........
*EPS 692: Counseling Practicum (Prereq. EPS 660 & 670)....................

*EPS 694: Master's Internship (6 hrs., Prereq. EPS 692)...............
(There is a 600 contact hour requirement to complete the internship, EPS 694)

D. Electives (6 hrs. req.)

EPS 590: Alcohol & Drug Abuse; Treatment & Prevention...
EPS 621: Marital Coun & Family Systems (Prereq. EPS 601).....
EPS 622: Child & Adolescent Counseling (Prereq. EPS 601)........

Other courses with advisor's consent.



Recommended Sequence of Classes
M.A. Community Counseling-60 hr.

Recommended Sequence of Classes (Flagstaff Programs only)

To Begin in Fall (Admitted Spring - March/April)

M_.A. Counseling-60 hr.

Fall Spring Summer
EPS 601 (EPS 611/612 )* (EPS 590) *
EPS 680 EPS 660 EPS 620
EPS 592 EPS 670 EPS 690
EPS 625 EPS 591 EPS 661

EPS 664 EPS 605

Fall Spring ** Summer
(EPS 692)* EPS 737 EPS 694 (6 credits)
EDR 610 EPS 692
EPS 621 EPS 611/612
PSY 620/PSY 621 (instead | EPS 590
of EPS 605)

*Courses in Parentheses also repeated in another semester to reduce load during a given

semester.

**Please note that if EPS 692/610/590 are completed in previous semesters, you could complete EPS 694 along with
EDR 610 (web format possibility) in the Spring semester and graduate in May instead of August.

To Begin in Spring (Admitted Fall 1 Oct/Nov.)

Spring Summer
EPS 601 EPS 660
EPS 670 EPS 661
EPS 611/612 EPS 620
EPS 590 EPS 605
Fall Spring Summer
EPS 680 EPS 692 EDR 610
EPS 621 EPS 591 EPS 690
EPS 625 EPS 737 (EPS 590) *
EPS 592 EPS 664
Fall
EPS 694 (6 credits)
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Recommended Sequence of Classes (Flagstaff Programs Only)
M.Ed. School Counseling

To Begin in Fall (Admitted Spring - March/April)

Fall Spring Summer
EPS 601 EPS 670 EPS 660
EPS 580 EPS 664 EDR 610
EPS 525 EPS 594 EPS 661

ESE 548 (possible elective)

Fall Spring
EPS 692 EPS 694 (6 credits)
EPS 690
EPS 620
EPS 634

To Begin in Spring (Admitted Fall i Oct/Nov.)

Spring Summer
EPS 601 EPS 660
EPS 594 (EPS 525)
ESE 548 (possible elective) | EPS 670
EPS 525 EPS 620
Fall Spring Summer
EPS 690 EPS 692
EPS 661 EDR 610
EPS 580 EPS 664
EPS 634
Fall

EPS 694 (6 credits)

*Courses in Parentheses also repeated in another semester to reduce load during a given
semester.




Program Field Experience

Masterds i n Counseling Pract

Counseling Practicum: EPS 692

The counseling practicum is one of the most important skill development classes enroute to
becoming a professional counselor. The purpose of the practicum is for students to synthesize
knowledge and skills they have attained in the program by providing supervised individual and
group counseling to clients.

The student can register to take EPS 692: Counseling Practicum after they have been admitted to
the EPS graduate program for which the course is required and completed the following
prerequisites EPS 601: Theories of Counseling, EPS 660: Counseling Process, and EPS 670:
Professional Problems. The EPS 692: Counseling Practicum Manual will be made available to
the student at the beginning of the semester the student is taking the class. It is also available
online on the EPS website.

The program requires students to complete supervised practicum experiences that total a
minimum of 100 clock hours. The practicum provides for the development of individual and
group counseling skills under supervision.

Elements of the Practicum:

The student's practicum includes the following:

1. aminimum of 40 hours of direct service with clients, so that experience can be gained in
individual and group interactions (at least one-fourth of these hours should be in group
work.);

2. weekly interaction with an average of one hour per week of individual and/or triadic
supervision which occurs regularly over a minimum of one academic term by a program
faculty member or a supervisor working under the supervision of a program faculty
member;

3. aminimum of one and one-half (1 1/2) hours per week of group supervision with other
students in similar practica over a minimum of one academic term by a program faculty
member or a supervisor under the supervision of a program faculty member; and

4. evaluation of the student's performance throughout the practicum including a formal
evaluation at the completion of the practicum.

Flagstaff Programs Only:

SUMMER PRACTICUM: Students enrolled in the practicum during the summer are primarily
in the school counseling program on the Flagstaff campus only, completing the majority of their
coursework during the summer months only. The focus of the practicum will be on working
with the needs of future school counselors.
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SPRING and FALL PRACTICUM: Students enrolled in practicum during the spring and fall
semester primarily are year round students enrolled in any of our three year round counseling
practitioner programs in Flagstaff. Program coordinators will have information for practicum
offerings at statewide sites for students admitted into the site cohort programs in school and
community counseling.

Counseling Internship-Masters: EPS 694:

All students in the M. A. in Counseling and M. Ed. in Counseling with an emphasis in School
Counseling are required to complete 600 contact hours ( 6 credit hours) of internship after
successful completion of all coursework and signature assignments including EPS 692:
Counseling Practicum. The internship is usually completed as a full-time (no more than 40 hrs.
per week over 15-16 weeks) experience in an approved agency (for Community Counseling
students) or School (for School Counseling students) during the last semester of the student's
program. Other options including a half-time (20 hrs. per week) experience in an approved
agency/school during the last two semesters of the student's program will be considered for
approval by the Educational Psychology Counseling Committee. On occasion, students may opt
to split their internship between two agencies/schools. If they do so, they would need to register
for two semesters of internship (i.e., 3 credit hours each semester) and complete 300 hours at the
first site, and complete the next 300 hours at the next site during the subsequent semester. Paid
internships are encouraged but not required. All internship options need prior approval from the
student’s advisor.

The internship provides the students with the opportunity to apply the theoretical concepts and
skills learned in their academic program and supplement the knowledge and skills with practical
experience. The internship also allows students to make the transition from the academic setting
to the actual work setting and therefore adapt more realistically to the professional lives they are
about to enter. The student performs under supervision all the activities that a regularly
employed staff member in the setting would be expected to perform.

Community Counseling students planning on working with children and all School
Counseling students will need to present verification of an approved fingerprint clearance.
Fingerprinting may be completed at your local police department. This process may take
anyway from 6 months to a much longer time if there are problems. Please begin this
process early if you do not already have this clearance card. Paperwork may be obtained
through:

Department of Public Safety.

Box 18390,

Phoenix, Arizona 85005-8390.

Telephone: (602) 223-2279

Or by Contacting College of Education Student Services (928) 523-2611
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Objectives of the Internship

l.

To engage in both individual and group counseling that enhances their knowledge and skills
in the following areas: (a) human growth and development, (b) social and cultural
foundations, (c) helping relationships, (d) groups, (e) career and lifestyle development, (f)
appraisal, (g) research and program evaluation, (h) professional orientation and (1)
foundations, contextual dimensions and practice of community mental health/school
counseling.

To learn how the agency or school fits into the community services system including
understanding: (a) rural and multi-ethnic needs and (b) ways to structure interagency
partnerships to connect at-risk children, youth and families with comprehensive human
services to support their success in school.

To learn the function, structure, and goals of the site.

To learn how to establish and maintain effective working relationships with supervisors,
coworkers, and clients of different ethnic and racial backgrounds.

To develop written and oral communication skills that are essential to functioning
effectively within the agency.

To gain supervised experience in the use of a variety of professional resources such as
assessment instruments, computers, print and non-print media, professional literature,
research, and information and referral to appropriate providers.

To perform the duties required of a regularly employed staff member who is occupying the
professional role similar to which the student is aspiring.

Responsibilities of the Student

1.

2.

To understand and practice the procedures, policies, and regulations established by the site.

To ask for assistance and supervision when needed to assure the client receives adequate
services.

To seek the assistance of appropriate staff members to address problems and register
complaints.

To attend conferences, staff meetings, training sessions that are assigned by the Site
Supervisor.

To conform to the dress code of the site.
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6. To inform the Site Supervisor when she/he will be late or absent.

7. To complete activity log sheets weekly and submit them to the Faculty Supervisor every
month. The activities must include:

¢ a minimum of 240 hours of direct service with clients,
e aminimum of 1 hour per week of individual supervision,
e aminimum of 1 1/2 hours per week of group supervision.

8. To complete the student self-evaluation forms and review them with your Site Supervisor
before discussing them with the Faculty Supervisor. Two self-evaluations are completed
during internship. The first self-evaluation is completed at the mid-point and the second at the
end of the internship.

9. To complete and submit the Supervisor and Site Evaluation Forms to the Faculty
Supervisor.

Admonitions Regarding Students Behavior During The Internship

The student's conduct should conform to the rules and regulations of the site and the ethical
standards of the American Counseling Associatian all times during the internship. Students
must avoid sexual and harmful dual relationships with clients, coworkers and supervisors that
could impair their professional judgment or increase the risk of exploitation.

If during the course of the internship, the Site Supervisor, Faculty Supervisor or Student Intern
determine that the student has difficulty functioning effectively at the setting, steps will be taken
to correct the situation. The Faculty Supervisor will arrange a meeting that will include the
Student Intern, Site Supervisor and the Faculty Supervisor. Corrective action will be discussed
and if continuation is agreed upon, a Corrective Action Plawill be developed by the group. If
discontinuation is agreed upon, the Faculty Supervisor and Student Intern will determine if the
Student Intern can be immediately reassigned to another agency or if reassignment will occur for
a following semester.

When a Student Intern's behavior is found to be unethical following the rules and regulations of
the site and the ethical standards of the American Counseling Associatiahe student may be
dropped from the internship and from the Educational Psychology Program. The Student Intern
may appeal this decision. The first step of the appeal process is for the student to request an
appeal hearing through the Faculty Supervisor. The Faculty Supervisor will set up a meeting
with the Student Intern, the Student's Advisor, the Coordinator of the Counseling Committee and
the Chair of the Educational Psychology department. If the Student Intern is not satisfied with
the decision rendered by the Educational Psychology Department Committee, he or she may
appeal next to the Associate Dean of the College of Education. If necessary, the persons to
contact in the next steps of the appeal include Associate Provost for Academic Affairs for
Research and Graduate Studies, the Provost for Academic Affairs and lastly the President.
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The Role of the Site

1. To provide the student with an opportunity to intern in a professional counseling setting
with supervision, working with coworkers, providing services to clients, and using
community resources.

2. To provide opportunities to integrate knowledge with practice in the following areas:
(a) human growth and development, (b) social and cultural foundations, (c) helping
relationships, (d) groups, () career and lifestyle development, (f) appraisal, (g) research
and program evaluation, (h) professional orientation, and (i) foundations, contextual
dimensions and practice of community mental health or school counseling.

3. To provide best practice models of counseling services.
4. To provide the students with the opportunity to interact with professional role models.
5. To provide students with the opportunities to identify with the student services profession.

6. To provide students with the opportunities to become familiar with a variety of professional
activities other than direct service.

7. To provide students with the opportunities to develop audio and/or videotapes of the
student's interactions with clients appropriate t the specialization for use in supervision.

8. To provide students with the opportunities to gain supervised experience in the use of a
variety of professional resources such as assessment instruments, computers, print and non-
print media, professional literature, research, and information and referral to appropriate
providers.

Procedure to Become a Site Supervisor

Qualifications:

Community Counseling students must complete internships in community counseling settings
with access to on-site supervision from a master’s level certified or licensed counselor who has a
minimum of two years of pertinent professional experience in community counseling or closely
related area. Credentials include a) Licensed/Certified Professional Counselor, and/or (b)
Nationally Certified Counselor.

In the event that the student is compelled to choose a setting without access to a
certified/licensed counselor, the student may seek supervision with permission from their advisor
from one or more of the following professionals: (a) Licensed Psychologist, (b)
Licensed/Certified Clinical Social Worker, (c) Licensed/Certified Marriage and Family
Therapist, (d) Board Certified Psychiatrist, and (e) Licensed/Certified Psychiatric Registered
Nurse.
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School Counseling students must complete internships in school settings completed with access
to on-site supervision from one of the following credentialed professionals with a minimum of
master’s degree in Counseling or closely related field with has two years of pertinent
professional experience. Credentials include:

(a) School Counselor with a K-12 Guidance Counselor Certification by the Arizona Department
of Education (b) Arizona Certified Professional Counselor, (c) Nationally Certified Counselor,
(d) Certified Clinical Mental Health Counselor, (e) Certified Rehabilitation Counselor. Other
credentialed professionals will also be considered with permission from the student’s advisor
include: (a) Licensed Psychologist, (b) Licensed Psychiatrist, (c) Registered Psychiatric Nurse,
(d) Licensed Clinical Social Worker, and (e) Certified Marriage and Family Therapist.

Application*:
(1) A current copy of vita/resume
(2) A current copy of credentials

Process:

Once application materials are received, the site supervisor will receive notification within 2-4
weeks informing him or her that they are eligible to provide supervision to NAU Counseling
Interns, pending further notice. Applications will be kept on file in the Educational Psychology
office.

*Once a supervisor is on the approved list, there will be no need for re-application for
supervising interns in subsequent semesters. Periodic re-updates will be provided by the

supervisor when necessary (e.g., current copy of renewed credentials)

The Role of the Site Supervisor

1. To orient the student to the program.

2. To provide the student with written materials describing the policies and procedures of the
program.

3. To sensitize the student to broad issues, trends, and dilemmas in the internship, so that she
or he may gain some perspective as to the macrosystem in which the program operates.

4. To plan, organize, and coordinate activities and learning experiences for the student so that
he or she will understand all of the functioning areas of the program.

5. To help the student in planning, organizing, and implementing her or his duties.

6. To set up learning situations such interviews, staff meetings and consultations in which the
student is a participant.
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7.

10.

To ensure that the student performs 600 contact hours of meaningful job duties related to
professional counseling that include: (a) a minimum of 240 hours of direct service with
clients, (b) a minimum of 1 hour per week of individual supervision, (¢) a minimum of 1
1/2 hours per week of group supervision.

To provide formal and informal supervision in which policies, roles, activities, and
concerns can be discussed.

To inform the student of steps he or she should take to improve weakness and further
develop strengths in job performance.

To review with the student her or his evaluations prior to submitting them to the Faculty
Supervisor. Two evaluations are completed for each internship. The first evaluation is
completed at the mid-point and the second at the end of the internship.

The Roles and Responsibilities of the Faculty Supervisor

1.

To provide an opportunity for students to discuss their provision of student service
experiences with the Faculty Supervisor.

To ensure students and agency personnel that the University and Program remains
involved and interested in their progress and studies.

To address any academic or clinical practice problems that may develop between the
student and program.

To evaluate the student's progress and professional potential and provide the student with
feedback relative to professional development.

To provide orientation, assistance, and consultation to supervisors.

To provide information on ongoing professional development opportunities regarding
supervision for site supervisors. This may take the form of workshops on supervision and
related areas such as supervision techniques, models of supervision, crisis intervention, and
providing supervisors with recent literature on supervision and keeping them informed of
professional training opportunities in the state.

To provide group supervision for a minimum of 1.5 hours per week. All students
completing internship during that semester will be expected to attend these meetings.
Students located at sites considerable distances from the meeting place may have to make
alternative arrangements to attend the meeting such as participation via conference call.

To function as a liaison between the university and program. The Faculty Supervisor will
make at least 3 contacts with both the Program Supervisor and Student Intern. The Faculty
Supervisor will complete the Faculty Supervisor Contact Forms for each contact to
document supervision activities.
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The first contact is designed to review the internship goals and expected activities, clarify the
roles of the Site Supervisor, Student Intern and Faculty Supervisor, and the specify the
documentation and evaluation process.

The purpose of the second contact is to conduct a mid-point evaluation of the Student's
internship performance in a conference with the Site Supervisor and Student Intern and develop
objectives, activities, and timelines to support improvements in performance. During the third
contact, the final evaluation of the student's internship performance is completed during a
conference with the Site Supervisor and the Student Intern.

The three contacts will be on-site site visits when the internship is within 20 miles of Flagstaft.
For internships being completed greater than 20 miles from Flagstaff and within Arizona, at
least one of the contacts will be on-site and the other 2 contacts will be by telephone using
conference calling that includes participation by the Site Supervisor, the Student Intern and the
Faculty Supervisor. For approved out-of-state internships, 3 telephone contacts will be
conducted using conference calling that includes participation by the Site Supervisor, the Student
Intern and the Faculty Supervisor.

Procedure For Arranging and Participating in Internship Experiences

Semester Preceding the Internship

1. Weeks 1-2 During the first two weeks of the semester preceding the beginning of the
Internship, the student will obtain the EPS 694: Internship-Masters Guidelines Manual and
read it. This guide includes a list of approved sites and supervisors. Students are allowed to
choose sites and supervisors outside of the list, however, they have to follow steps listed in
Procedure to Become a Site Supervisor. The student will arrange an appointment with his/her
advisor to discuss appropriate internship sites based upon the student's interests and needs.
Advisors will approve new sites following a review of the materials describing mission and
objectives of the site and consultation with the Counseling Committee members.

2. Weeks 3-7 Following the meeting with the advisor, the student investigates advisor-
approved internship site possibilities by visiting and interviewing with supervisory personnel
at the various agencies. When the student has tentatively decided upon an internship site,
he/she will complete the internship contract form including appropriate signatures and return
it to his/her advisor for final approval.

3. Weeks 8 The internship contract (with Site Supervisor's signature) must be returned to the
student's advisor by the end of the eighth week of the semester preceding the start of the
Internship. The student's advisor must approve and sign the internship contract and then only
can the student enroll in EPS 694. The approved internship contract should be sent to the
participating site and pre-internship arrangements should be made. Internships will not be
permitted for the following semester unless the required information is received by this time.
The student needs to obtain student professional liability insurance to cover the period that
he/she is on the internship.
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Semester of the Internship

Weeks 1-2 The internship begins during the first week of the designated semester unless
other arrangements have been approved by the Site and Faculty Supervisors. The student
should enter site contact information on the TaskStream EPS 694 form. The Faculty
Supervisor will contact with the Site Supervisor and Student Intern to clarify the objectives
and expectations of the internship.

Week 4 The Student Intern completes the monthly log forms. The forms are signed by the
Site Supervisor and given to the Faculty Supervisor, at the end of this period.

Week 8 The Student Intern and Site Supervisor should each complete the mid-point student
evaluation form and then discuss each other’s evaluations together. Then, the Faculty
Supervisor will have a contact with the Site Supervisor and Student Intern to discuss the
evaluations. If areas are identified for the student to improve, activities will be planned for
the student to complete in improving the areas during the remainder of the internship. The
mid-term evaluation form is completed by the university supervisor in TaskStream. The
Student Intern completes the monthly log forms. The forms are signed by the Site Supervisor
and given to the Faculty Supervisor.

Week 12 The Student Intern completes the monthly log forms. The forms are signed by the
Site Supervisor and given to the Faculty Supervisor.

Week 15 The Student Intern and Site Supervisor should each complete the final student
evaluation form and then discuss each other’s evaluations together. The student also
discusses with the Site Supervisor the supervisor and site evaluation forms that he/she has
completed. Then, the Faculty Supervisor will have a contact with the Agency Supervisor and
Student Intern to discuss the evaluations. The Student Intern completes the monthly log
forms. The complete internship log is submitted through TaskStream (EPS 694). The
university supervisor also completes the final evaluation form in TaskStream and submits it
to the Student Intern. The final evaluation and log forms are signed by the Agency
Supervisor and given to the Faculty Supervisor. The Student Intern completes the Faculty
Supervisor Evaluation form and mails it to the Chair of the Educational Psychology
Department.
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Personal Counseling

Personal counseling can serve two vital functions for students while they are in the EPS
Counselor Education Program. First, participation in counseling can provide a growth and
educational experience for a student. Second, an ACA Ethical Code (C. 2. g.) states,
“Counselors refrain from offering or accepting professional services when their physical, mental
or emotional problems are likely to harm a client or others. They are alert to the signs of
impairment, seek assistance for problems, and, if necessary, limit, suspend, or terminate their
professional responsibilities.” Thus, if a student is experiencing personal adjustment problems
that are interfering with full and effective participation in the EPS Counselor Education Program,
it is recommended that they seek personal counseling. The individual or group counseling that is
sought by the student should be conducted by a licensed or certified professional counselor, a
licensed marriage and family therapist, a licensed social worker, a licensed psychologist, or an
equivalently trained and licensed/certified professional. Counseling services are available at no
charge to the student from the NAU Counseling Center, 523-2261.

As students plan for their internships, they should keep in mind the agency/organization that they
would choose to complete this experience. The possibility of dual relationships especially in
small communities is a reality and as such students may wish to consider alternative
agencies/professionals for receiving counseling for themselves.

Group Work
Approved Group Experiences for School and Community Counseling Students

Students must complete a minimum of ten clock hours of a group activity as a participant
and have the professional group leader sign the form documenting participation in the
group. The group experience must be completed before the end of the student's first year in
the program.

The purpose of this requirement is to provide an opportunity for students to experience group
counseling from the client's point of view and work on personal issues to improve their
effectiveness as counselors. The group must be lead by a professional counselor or a closely
related professional. Leaderless groups and anonymous support groups such as Alcoholics
Anonymous do not qualify for this experience. Students must obtain their advisor's approval for
this group experience. Following completion of this activity, students must return to the program
coordinator/advisor a copy of the signed group activity form. This form must be placed in the
student’s file in the department office. Failure to provide evidence of completion of this activity
or participating in such an experience could result in the development of a professional growth
plan focusing on the steps/action to obtain this experience. The following settings offer groups
for free or reduced rates:

Phoenix

Arizona State University Counseling Center i Many groups addressing various issues
The Gestalt Institute i The Gestalt Institute offers three hour weekly process groups
with a minimal cost of $10.00 per session.

Catholic Social Services i Many groups addressing various issues
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YWCA/YMCA T Many groups addressing various issues

Tucson

University of Arizona Counseling and Psychological Services - Many groups addressing
various issues

Groups at the Family Counseling Agency

YWCA/YMCA'i Many groups addressing various issues

Catholic Social Services i Many groups addressing various issues

Flagstaff

Northern Arizona University Counseling Center-Various Groups
Northern Arizona University Health Clinic

Northern Arizona University Employee Assistance and Wellness
Couples Group _ Dr. Bob Tures, Healthy Families Coordinator
Catholic Social Services i Many groups addressing various issues

Yuma

Groups in the community by private licensed mental health professionals (may not be
low cost)

Arizona Baptist Hospital T Many groups addressing various issues

Catholic Social Services i Many groups addressing various issues

Additionally, students may choose to attend groups that are available in the community
for a fee which are covered by your insurance. Please check with your advisor to
assess the suitability of the group for this experience.

Professional Liability Insurance

Students in the EPS Counselor Education Program will be interacting with people in sensitive
and emotionally charged situations. In today’s litigious climate, people often file lawsuits even
when allegations are unjustified. As such, students are required to obtain professional liability
prior to taking EPS 692: Counseling Practicum and the coverage must extend through completion
of EPS 694: Internship. As a student member of ACA, you can obtain student professional
liability insurance through the ACA Insurance Trust (1-800-347-6647, x284). The policy will
cover only those activities which are part of and a requirement of the curriculum as a counseling
student. This insurance policy does not cover any work setting that is not part of the curricula
requirements.

Professional Organizations, Credentials & Ethics Codes

Professional Organizational Involvement

In the process of becoming and being a professional counselor, it is important to participate in
professional organizations. We strongly encourage you to join the American Counseling
Association (ACA), which is the most important national association for professional counselors
(address below). Some of the advantages of being a member of ACA include:
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e Receipt of the two publications of the ACA which are the Journal for Counseling and
Development and the Counseling Today.

e Reduced fees for participating in professional meetings and training sessions.

e Eligibility for member services that include library resource use, legal defense funds and
services, and group liability insurance.

e Involvement in activities and issues which relate to the profession such as legislation,
professional credentialing, and program accreditation.

e Affiliation with other professionals who have similar professional expertise and interests.

The ACA has several divisions and organizational affiliates. In addition it is encouraged that
community counseling students join at least one of following: the American Mental Health
Counselors Association (AMHCA), American Rehabilitation Counseling Association (ARCA),
International Association of Addiction and Offender Counselors (IAAOC), International
Association of Marriage and Family Counselors (IAMFC), the National Career Development
Association (NCDA), or the National Employment Counseling Association (NECA).
Additionally, there are state divisions to consider joining including the Arizona Counseling
Association and the Arizona School Counselors Association.

It is encouraged that school counseling students join the American School Counselors
Association (ASCA).

It is also highly encouraged that eligible students become an active member of Chi Sigma lota.
Chi Sigma Iota is an international honor society of counseling professionals and professionals-in-
training dedicated to excellence in scholarship, research, and clinical practice. The purpose of
Chi Sigma Iota is to promote and recognize exemplary attainment in counselor education and the
practice of counseling. Our local chapter is Beta Alpha.

American Counseling Association American School Counselor Association
(ACA) (ASCA)

PO Box BA 630919 5999 Stevenson Ave.

Baltimore, MD 21263-0919 Alexandria, VA 22304

800-347-6647 x222 703-823-9800

FAX: 800-473-2329 www.schoolcounselor.org
http://www.counseling.org

Chi Sigma Iota

CSI Headquarters

250 Ferguson Building

University of North Carolina
Greensboro, NC 27412
910-334-4035

www.uncg.edu/ced/csi
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Professional Credentials

The National Board for Certified Counselors (NBCC) articulated the importance of certification

in the following statements:

e Promotes professional accountability and visibility.

e I[dentifies to the public and professional peers those counselors who have met specific
professional standards.

e Advances cooperation among groups and agencies actively involved in professional
credentialing activities.

e Encourages the continuing professional growth and development of National Certified
Counselors.

e Ensures a national standard developed by counselors, not legislators.

The EPS Counselor Program is preparing students to be eligible to obtain three professional
counselor credentials. Students in the M.Ed. School Counseling program need to request a copy
of the Arizona Department of Education Institutional Recommendation Form from the
Educational Department office at (928) 523-7103 after completion of all degree requirements.
The completed form will be mailed back to you when your official degree is posted on your
transcript. The M.Ed. in Counseling with an emphasis in School Counseling degree meets the
curricular requirements for the Arizona Guidance Counselor Certificate (K-12), the National
Certified Counselor (NCC). The M. A. in Counseling meets those for the NCC and LPC in
Arizona (Licensed Professional Counselor). Students should obtain the application packets for
these credentials from the following organizations:

Guidance Counselor Certificate (K-12)
Arizona Department of Education
Certification Unit

P. O. Box 6490

Phoenix, AZ 85005-6490

(602) 542-4367
http://ade.state.az.us/certification

National Certified Counselor

National Board for Certified Counselors, Inc.
3 Terrace Way, Suite D

Greensboro, NC 27403-3660

(800) 398-5389

http://www.nbcc.org/

Licensed Professional Counselor/Licensed Associate Counselor
Board of Behavioral Health Examiners

State of Arizona

1400 West Washington

Phoenix, AZ 85007

(602) 542-1882

http://www.bbhe.state.az.us/
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Codes of Ethics and Standards of Practices

Students in the EPS Counselor Education Program will be provided a copy of the 2005 ACA
Code of Ethics and Standards of Practice during their first semester at NAU and are expected to
carefully study the code. In particular, students should study Section F: Supervision, Training,
and Teaching. Students can obtain additional copies of the 2005 ACA Code of Ethics and
Standards of Practice by contacting ACA.

ACA Distribution Center Council for Accreditation of Counseling
P. O. Box 531 & Related Educational Programs
Annapolis Junction, MD 20701-0531 5999 Stevenson Avenue

(301) 470-4222 Alexandria, VA 22304

(800) 422-2648 (703) 823-9800, ext. 301

Fax: (301) 604-0158 www.counseling.org/cacrep

www.counseling.org

Students can obtain a copy of the Ethical Standards for School Counselors and membership
information at:

American School Counselor Association (ASCA)
P.O. Box 18136

Merrifield, VA 22118-0136

(800) 3064722

Fax: (703) 683-1619

www.schoolcounselor.org

For Additional Information Contact:

Educational Psychology Department
College of Education

Box 5774

Northern Arizona University
Flagstaft, AZ 86011

(928) 523-7103
www.coe.nau.edu/academics/EPS/
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Appendices
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Appendix A: Group Work Experience Form

QV NORTHERN
ARIZONA
UNIVERSITY

College of Education Department of Educational Psychology

Counselor Education Program Group Experience Documentation
Dear Group Leader:

Policies of the Counselor Education program at Northern Arizona University require
students to participate in at least 10 hours of small-group activity. This requirement is
based on a philosophy which recognizes the value of having a direct experience with
continuous development of self-awareness for counselors-in-training.

Students who are enrolled in the graduate program in Community or School Counseling

must provide written verification of these group experiences to their faculty advisors. In
accordance with the American Counseling Assoc
of Practice (1995), specifics in terms of the experience are not necessary.

We appreciate your assistance in this process. Please complete the following
information and return the form to the student in a signed and sealed envelope.

Thank you,

Kathy J. Bohan, Ed.D.
Department Chair

STUDENTO0S _NAME:

GROUP LEADER NAME:

AGENGY ADDRESS:

GROUP LEADER6 S WORK PHONE NUMBER:

GROUP LEADER DEGREE & TITLE:

| certify that the above named student has completed hours of group work as

a participant during the following time period: -
Start Date End Date
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